TIMS Login Instructions for Personal Users

We highly recommend using Internet Explorer or Firefox to access TIMS. Chrome and Safari users experience
technical difficulties, which includes payment processing issues.

1. Go to www.education.pa.gov
2. Hover over "Educators" in the upper horizontal navigation.

3. Select "Certification" from the drop-down menu.

PA Educator Workforce

Strategic Plan to Recruit and Retain

Laarn More
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4. Select the "Login to TIMS" graphic in the middle of the page

Certification

The Pennsylvania Department of Education D of Cartification Services oversees educator certification within the

commaoanwealth. All of the information and resources for becoming a certified educator in Pennsylvania are available via the

navigation boxes below

Testing Requiremeants Background Checks/ New Educators Current PA Educators

Clearances




5. This next section contains valuable pieces of information. This first is the link to Login to TIMS. Additionally,
links to Help/User Guides, Application Processing and Contact Resources to assist you step by step through
your certification process. Please review the help resources available on this page prior to logging in for the
first time.

Teacher Information Management
System (TIMS)

Welcome to TIMS, Pennsylvania's online certification syste

ne-stop shop for individuals who need to apply for teacher
certification, access their personal TIMS dashboard, view a ate personal information, print a copy of their teaching

certificate, and perform additional functions as a curre ducator.

. .
Application . Contact
- Login to TIMS g
Processing Resources
Current processing time: Login to TIMS Having trouble
approximately 10 weeks Use Internet Explorer or Firefox to logging in to TIMS?
(once your application reaches access TIMS. Chrome and Safari users Call the Keystone Login
"awaiting evaluation" status). experience technical difficulties, which Help Desk: 877-328-0995

Note to Applicants: includes payment processing issues.

Avoid Processing Delays Fi rst Ti me Use r? Experiencing an issue
To avoid processing delays, while logged in to TIMS?

we strongly recommend Send an email to

Review step-by-step guide

uploading documents within before attempting to login. ra-edcertquestions@pa.gov
TIMS. If you are unable and include a screenshot
) Access TIMS guide or
to upload all document(s) into and/or the error message.




6. After you have selected the login link, you'll be taken to a new screen, which is asks you to enter your
username and password. If you need to register for a username and password, Click the ‘Create Keystone
Login Account’ link.

7. Helpful Hint: The login will only work if you access it from the original "TIMS — For Personal Users"
landing page.

s 1IMS Login Page
Click here to create your username and password

TIMS - Certification Services
Browser Recommendation: Use Internet Explorer 11 or Firefox to access the TI ion.
Logging In: A Keystone Login account s required to access TIMS, Create 3 Kevstone Login account. Access Keystone Login resources
below.
First time login to TIMS: you will be drected to a registration page where you will establish your TIMS profile, connecting your login to
your certification records.

Help Des k/User Guides
Having trouble logging in to TIMS? Call the Keystone Login Help Desk: 877-328-0995

Experiencing an issue while logged in to TIMS? Send an email to ra-edcertquestions@pa.qov and include a screenshot and/or the error
message,

Access TIMS Usar Guides and Answers to FAQs,

TIMS Keystone Login
Use your Keystone Login username and password 1o login to TIMS Koystone Login HelpDesk 877-228.0005

l How To Guise: Create Key stone Accaunt
User Name:

Eomot Usemame

Passwonk: Eomot Password

PRVEEETES, Keystone Login Accourt
WKEYSTONE LOGIN [ ogin |



https://www.education.pa.gov/Educators/Certification/Application/Pages/default.aspx

8. After registration, you will return to the login page to enter your Username and Password and select "Login."
If you have problems with the login screen, your username, and/or passwords, contact the Help Desk: (877)
328-0995.

9. The first time you login with your username and password, you will need to establish your TIMS profile.

ﬁpennsylvania

TIMS

Establish Teacher Information Management System ( TIMS) Profile (7]

This one time registration process requires the following information to be provided:
1. if you hold a PA certificate, enter the information that was provided at the bme of issuance of your latest PA certificate.
2. if you do not hold a PA certficate, enter your SSN, Date of Birth, and Current Official Name as it appears on legal documents
* SSN
* Confirm SSN:
* Date of Birth (MM/DD/YYYY): [ /
* Offical First Name:
* Last Name:
Middle Inttial:

* Citizenship Status[- -Select-- v

Privacy Policy | Security Policy | Home | Employment Opportunities | Contact Us | FAQ
This site 13 best viewed with Irternet Explorer 7+ and Mozilla Arefox 3.0+ browsers and & screen resclution of 1024x768
Copynght @ 2011 Commonwealth of Pennsylvanis. All nghts reserved

10. You are now on your TIMS dashboard (aka the TIMS homepage).
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